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Knowledge-base article draft: Title: How to Report a Damaged MacBook Pro If you have recently purchased a
MacBook Pro from us and have experienced any issues with the product, we are here to help. In order to better
assist you, please follow the steps below to report any damage to your MacBook Pro: 1. Contact our Customer
Support Team: If your MacBook Pro has experienced any damage, please reach out to our Customer Support
Team with your order number and the date of your order. This will help us to locate your purchase in our system
and provide the appropriate assistance. 2. Provide detailed information: When reporting the damage, it is helpful
to provide as much detail as possible about the issue. This may include a description of the damage and any
relevant images that highlight the damage. This will assist us in better understanding the situation and
providing the appropriate solution. 3. Cooperation and understanding: We understand that experiencing issues
with your MacBook Pro can be frustrating, and we appreciate your cooperation and understanding as we work to
resolve the issue. By following these steps, you can help us to better assist you with any issues related to your
MacBook Pro purchase. Our Customer Support Team is dedicated to providing the best possible assistance and
finding a solution to any problems you may encounter with your MacBook Pro. Thank you for choosing our
products, and we are here to help with any issues you may experience. sadfasdfasdfsadf
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